Universitair Medisch Centrum
Utrechi

International Masterclass Primary
and Integrated care
London, 18 — 21 May 2010

Registrate now!

From 18 - 21 May 2010 the Julius Center is organising an International Masterclass in
Primary and Integrated Care in London, for a maximum of 40 managers and experienced
professionals.

The Masterclass is being organised in collaboration with The King’s Fund Centre, which is
located in the centre of London, close to Oxford Circus and Regent Street. This centre holds
a leading position in the UK in connection with education and research in the field of primary
care innovation.

Tuesday 18th May 2010, late afternoon: flight to London, transfer to hotel en check in.
Friday 21th May 2010, late afternoon/early evening: return flight to Amsterdam.

The plenary lectures will be held on Wednesday 19th May 2010 and Friday 21th May 2010 at
the King’s Fund Centre.

Topics include:

+ Small-scaled within a large-scale structure
+ Chronic primary care

« Working in teams

+ Job rearrangement

« Prevention in primary care

« New ways of financing

The site visits will take place on Wednesday 19th May 2010 and Thursday 20th May 2010 in
London.

Destinations might be:

« Health care centres

« Polyclinics

« Partnerships

« Patients' organizations

The site visits will take place in groups of 8 - 10 people. Delegates can take part in up to 3
site visits. The program is arranged so that you can put together your own route.



Provisional program

Day 1 - 18" May 2010

Flight to London in the late afternoon, transfer to hotel en check in

Day 2 - 19" May 2010
Maynard Theatre, The King’s Fund, London

09.30 Welcome and Group Orientation
10.00 Plenary Lectures

11.15 Break - tea and coffee

11.30 Plenary Lectures

12.30 Lunch

13.30-17.30 SITE VISITS ‘A’

Conservatory, The King’s Fund, London

18.00 Group Feedback and Discussion
19.00 Three course dinner with guests
21.30 End of Day 2

Day 3 - 20" May 2010
Foyer, Grange Langham Court Hotel, London
09.00 Group Orientation

In Transit to Site Visits ‘B’
10.30-12.30 SITE VISITS ‘B’ PART 1

12.30 Break - lunch at own expense
14.00-17.00 SITE VISITS ‘B’ PART 2
18.00 Evening at leisure

Day 4 - 21" May 2010
Maynard Theatre, The King’s Fund, London

09.30 Group Feedback and Discussion
10.45 Plenary lectures

12.00 Learning Outcomes and Next Steps
12.30 Lunch

13.30 End

Return flight to Amsterdam in the late afternoon/early evening

Lecturers

Dr Nick Goodwin, Senior Fellow, The King’s Fund

Towards integrated primary care in the UK: an overview
http://www.kingsfund.org.uk/who we are/whos who/nick goodwin.html

David Colin Thome, National Director of Primary Care, Department of Health

The future for integrated primary care in England: a policy perspective
http://www.dh.gov.uk/en/AboutUs/MinistersAndDepartmentlLeaders/NationalClinicalDirectors
/NationalDirectorsBiography/DH 4105516




Candace Imison, Deputy Director of Policy, The King's Fund
Under one Roof: UK Polyclinics and Integrated Care
http://www.kingsfund.org.uk/who we are/whos who/candace imison.html

Ben Gowland, Chief Executive, Nene Commissioning Community Interest Company
Leading and Developing an Integrated Care Organisation
See http://www.nenecommissioning.com/

Mo Girach (tbc)
The social enterprise: a different way of doing business in primary care

Chris Ham (tbc)
Future models for primary care: international lessons for the Netherlands

Site visits

A program of 15 study tour visits may include:

+ GP-led health centre Barkantine: bringing care closer to home — NHS Tower Hamlets
Community Services

+ Polyclinic ‘*Heart of Hounslow’ — Hounslow PCT

« Urgent care unit for management of long term conditions, use of polysystems — Barking
and Dagenham PCT

« Virtual ward for patients with complex long term conditions, multidisciplinary teams —
Wandsworth PCT

+ Medicine management, prescribing — NHS Islington

« Walk in center and out of hours service — NHS Tower Hamlets

+ Integrated care organisation, developing new models and pathways — Ealing & Harrow
Community Services

+ Nurse led GP practice — Ealing & Harrow Community Services

« Health and well being in mental health — Ealing & Harrow Community Services

« Community services Borough, joint social services and adult nursing team — Richmond &
Twickenham PCT

« GP surgery with extended services - disease management in primary care (diabetes, heart
failure, COPD)

+ Federated model of general practice

+ Healthy living centre

+ Intermediate care scheme (support post-discharge from hospital)

« District nursing service/community services (older people/home care)

+ Telehealth and telecare services



Organisation

Julius Center, University Medical Center Utrecht

« Prof. dr. Guus Schrijvers, professor of Public Health, Unit Innovation in Care

King’s Fund Center (http://www.kingsfund.org.uk/)

» Dr. Nick Goodwin, Senior Fellow, Policy

Hotel accommodation

For the international masterclass we will be staying at the following hotels:

- the Grange Langham Court Hotel, 31-35 Langham Street, London W1W 6BU
- the Grange Fitzrovia Hotel, 20-28 Bolsover Street, London W1W 5NB.

The hotels are within walking distance of the King’s Fund Centre.
More hotel information: http://www.grangehotels.com/Hotels-London.aspx

Price
The price of the International Masterclass is € 1.750,-.

Included in the price:

« return flight Amsterdam — London

+ 3 nights hotel accommodation (single bedroom with breakfast)
+ lunch at day 2 and day 4

« three course dinner at day 2

» tickets public transport in London

Cancellation policy

Free cancellation is possible until 2 months prior to the International Masterclass.
Cancellations between 1 and 2 months prior to the conference are due to pay 50% of the
conference fee. Cancellations less than 1 month prior to the conference are due to pay the
full conference fee.

More information? Contact Inge Kuurman at 088-7568426 or i.p.kuurman@umcutrecht.nl.

Interested in attending this International Masterclass?
Sign up via the registration form on the next page.




Registration form International Masterclass Primary
and Integrated Care in London, 18-21 May 2010
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O The undersigned signs up for participation in the International Masterclass Primary and
Integrated Care in London, 18 — 21 May 2010 and agrees to the cancelation policy and the
price of € 1.750,-.

After receiving the completed registration form the participant receives an invoice at the
above mentioned address. In case the invoice should be sent to a different address, the
correct address can be filled in below:
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Date: Signature:

Fax, e-mail or send the completed registration form to:

Julius Centrum, UMC Utrecht

T.a.v. Inge Kuurman

Huispost Str. 6.131
Antwoordnummer 8419

3500 VW Utrecht

Fax: 088 — 756 80 60

E-mail: i.p.kuurman@umcutrecht.nl




